
What People Are Saying About 
CHARISSA COVICH & CCG BREAKTHROUGH! 

H aving spent several decades in the corporate sector at organizations such as Rogers Communications, 
Microsoft Canada, and the Ontario Government, I completed many psychological and personality 
assessment tests. I must say that Life Languages far exceeded them all. I was able to get a much better 

understanding of who I am, and why I communicate and act the way I do.  
This program made me gain an appreciation for the need to understand not just myself but others too, and why 
they communicate and act differently from me. I had several “aha” moments and it helped me to appreciate others 
more because I learned to understand them better.   
Charissa is a superb teacher, presenter, and coach. She communicates concepts in a winsome way and shares 
personal experiences which are both engaging and help participants to contextually understand the seven Life 
Language models. Charissa’s presentation style is very compelling, and she effectively communicates to broad and 
diverse audiences. She is passionate about her coaching profession and inspires a passion in others to better 
understand themselves, their co-workers and family members.  
I highly recommend Charissa to your organization to help employees at all levels understand themselves and each 
other better.The outcome is sure to improve morale and teamwork.” 

Ruth Yavtucovich, Consultant & Board Chair, Bopoma Villages 

L ife Languages is a very insightful tool that will help you to understand yourself and others. 
Understanding how the life languages work and what leads to distress for each language can help you 
better navigate communication within your relationships in your workplace, in your family and beyond.  

This program would serve well in the workplace to facilitate individual growth or as professional development. 
Using this program would also work well for team building and helping groups become more cohesive, productive 
and effective.  
Charissa is very knowledgeable and does an excellent job with illustrating the motives, values, and functions of 
each Life Language while connecting areas that need improvement.  
Since discovering my Life Languages, with Charissa’s help, I now have a better understanding on how to 
communicate effectively and ways that I can set goals for continued personal improvement. 

Destiny, HR Professional 

T hank you Charissa for the Life Languages Workshop. I enjoyed it very much. It was very good and 
educational. I would definitely recommend this workshop. Charissa is very passionate, and very 
educated in what she does. Thank you again and can’t wait to take another of your workshop. 

Antonella Cammisuli 



I  was recently invited to participate in a Life Language workshop led by Charissa Covich. I absolutely 
loved it! I enjoyed reading and answering the questions, and then loved reading the results for my 
language! 

It was illuminating to me to read about some of the strengths and characteristics that I had. I was able to 
understand myself better and it challenged me to be open and respectful of the languages of others. I believe that it 
will be a very big help to me in interacting with others. 
I would like to say that Charissa was an amazing presenter of this course. Her communication skills are superb 
and she engages with people in an honest, loving and professional manner. She was able to share her own 
experiences in a manner that engaged us but did not focus totally on herself. She had a sense of humour and a 
great passion for what she is doing. I am so thankful that I agreed to participate and know that this organization 
will greatly benefit by her presentations. 

Hope Strong, Former Teaching Leader 

W hat amazed me is that I thought I knew it all when it comes to myself. The questionnaire was right on 
with 100% accuracy. But what it taught me is why I am the way I am. It brought insight into my 
personality. As a Responder, I understand more clearly as to why I feel the way I do. I respond right 

away and can easily get hurt. So that was 100% right again. It’s so hard to change the mentality of people. This 
for me is key. Can I change. No. I am who I am. But a better me because I understand more about myself. What a 
wonderful thing it would be to have this taught in all walks of life and how valuable this is. You are a great leader. I 
look forward to learning more about the 7 Life Languages. 

Laura Iamundo 


